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Hotline number Supported languages 

Albania ✓ ✓   Albanian 

Algeria ✓ ✓   Arabic, French 

Australia ✓ ✓ ✓ +61-1800742508 English 

Austria ✓ ✓ ✓ +43-800222759 German 

Azerbaijan ✓ ✓   Turkish 

Belarus ✓ ✓   Russian 

Belgium ✓ ✓ ✓ +32-80018585 Dutch, French 

Bosnia and Herzegovina ✓ ✓   Bosnian 

Bulgaria ✓ ✓ ✓ +359-80030016 Bulgarian 

Burkina Faso ✓ ✓   French 

Cambodia     Khmer 

Central African Republic ✓ ✓   French 

Chad ✓ ✓   French, Arabic 

China ✓ ✓ ✓ +86-4008423228 Simplified / Traditional 

Colombia ✓ ✓ ✓ +57-18005189376 Spanish 

Congo ✓ ✓   French 

Côte d'Ivoire ✓ ✓   French 

Croatia ✓ ✓   Croatian 

Cuba ✓ ✓   Spanish 

Czech Republic ✓ ✓ ✓ +420-800022556 Czech 

Denmark ✓ ✓ ✓ +45-80830045 Danish 

Dominican Republic ✓ ✓   Spanish 

Egypt ✓ ✓   Arabic 

Estonia ✓ ✓   Estonian 

Finland ✓ ✓ ✓ +358-800552149 Finnish 

France ✓ ✓ ✓ +33-805371643 French 

French Polynesia ✓ ✓   French 

Germany ✓ ✓ ✓ +49-8005892841 German 

Greece ✓ ✓ ✓ +30-800491423829 Greek 

Honduras ✓ ✓   Spanish 

Hong Kong ✓ ✓ ✓ +852-800906432 Chinese 

Hungary ✓ ✓ ✓ +36-80018561 Hungarian 

Ireland ✓ ✓ ✓ +353-1800945206 English 

Italy ✓ ✓ ✓ +39-800727428 Italian 

Japan ✓ ✓ ✓ +81-0531320072 Japanese 

Kazakhstan ✓ ✓   Russian, Kazakh 

Korea, Republic of ✓ ✓ ✓ +82-3083210262 Korean 

Kosovo 

✓ ✓   Bosnian, Turkish, 
Romanian 

Kuwait ✓ ✓   Arabic 
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Hotline number Supported languages 

Kyrgyzstan ✓ ✓   Russian 

Laos    speakup@impbrands.com - 

Lebanon ✓ ✓   Arabic, French 

Luxembourg ✓ ✓   French, German 

Madagascar ✓ ✓  speakup@impbrands.com French 

Mali ✓ ✓   French 

Mongolia    speakup@impbrands.com - 

Morocco ✓ ✓   Arabic, French 

Netherlands ✓ ✓ ✓ +31-8007500000 Dutch 

New Zealand ✓ ✓ ✓ +64-800458644 English 

Niger ✓ ✓   French 

North Macedonia ✓ ✓   Macedonian 

Norway ✓ ✓ ✓ +47-80069929  Norwegian 

Philippines 

✓ ✓ ✓ +63-180013220109 Tagalog, English (phone 
line English only 

Poland ✓ ✓ ✓ +48-800012197 Polish 

Portugal ✓ ✓ ✓ +351-800500226 Portuguese 

Puerto Rico ✓ ✓   English, Spanish 

Reunion ✓ ✓   French 

Romania ✓ ✓ ✓ +40-800410179 Romanian 

Russian Federation ✓ ✓ ✓ +7-8003017139 Russian 

Saudi Arabia ✓ ✓   Arabic 

Senegal ✓ ✓   French 

Serbia ✓ ✓   Serbian 

Singapore 

✓ ✓ ✓ +65-8003211230 English, Malay, Tamil, 
Chinese 

Slovakia ✓ ✓ ✓ +421-800223113 Slovakian 

Slovenia ✓ ✓ ✓ +386-80083006 Slovenian 

South Africa ✓ ✓ ✓ +27-800980470 English 

Spain ✓ ✓ ✓ +34 900 936 436  Spanish 

Sweden ✓ ✓ ✓ +46-200439506 Swedish 

Taiwan ✓ ✓ ✓ +886-801491137 Chinese 

Togo ✓ ✓   French 

Tunisia ✓ ✓   Arabic, French 

Turkey ✓ ✓ ✓ +90-8006219696 Turkish 

Ukraine 

✓ ✓ ✓ +380-893202314 Ukrainian, Russian (phone 
line Russian only) 

United Arab Emirates ✓ ✓ ✓ +971-8000320050 Arabic 

United Kingdom ✓ ✓ ✓ +44-8000680425 English 

United States of America ✓ ✓ ✓ +1-8332113671 English, Spanish 

Vietnam ✓ ✓ ✓ +84-12280951 Vietnamese 

 


